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Purpose

The XPressEntry integration with Amadeus8 access control system serves as a middleware
solution that facilitates communication between handheld devices and the Amadeus8 system.
This integration enables seamless synchronization of access control data and real-time activity
monitoring.

The integration retrieves and synchronizes the following data types from Amadeus8 to
XPressEntry:

e Cardholders — User profile information
e Badges — Badge credentials and assignments
e Access Information — Permission levels and access rights

e Occupancy Data — Real-time location tracking for mustering support

Prerequisites

Amadeus8 System Requirements
Before configuring the integration, ensure the following components are available:

1. ACS API Service
a. The Amadeus8 ACS API service must be installed and running
b. Note the port number where the service is hosted
2. API User Credentials
a. A user account with API permissions
b. An API key generated for this user

Configuring Devices in Amadeus8

Create placeholder (virtual) readers in Amadeus8 for each handheld device. Each virtual reader
enables individual device tracking and accountability. These readers receive activity data from
handheld scans.

1. First, create a site to hold the virtual controller and readers if you do not have one already.
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Access B x | Infrastructure g x | Users =} I Cardholders B x Event History g x

Table | New Network | | Setup Wizard | Activate Wizard | 2 Refresh Infrastructure Tree | Programmable Badge Format | DESfire Application

Baud rate (bps): 9600

2. Next, create a virtual controller to house your handheld readers.

a. Set Active to “Yes”

Name: Telaeris Controller

= -

Active:

Note: Telaeris recommends creating two readers for each handheld device. One will be used to
represent entry scans (e.g., Handheld 1 Entry) and the other will be used to represent exit and
muster scans (e.g., Handheld 1 Out/Muster).
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Handheld 1 Entry -0Ox
REzilET Handheld 1 Entry

0o L

Delete  Download

Main | Access Mode | Miscellaneous

Mame: Handheld 1 Entry

. Has slave reader

Badge types: Proximity 125kHz

Description:

Door Control

Door contact Telaeris Controller_Input0l
st Relay: Telaeris Contraller_R
2nd Relay: <Maonex» v . ByPass Relay

Door Type: Access controller

From Area: Undefined v
To Area: Undefined hd

Enrollment reader: .
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Handheld 1 Qut/Muster X
Reader Handheld 1 Out/Muster

0o L

Delete  Download

| Access Mode | Miscellaneous

Handheld 1 Out/Muster

. Has slave reader

Door Control

Door contact Telazris Controller_lnpui02 Feedback
st Relay: Telaeriz Controller_Relay0z2
2nd Relay: <Mone> v . ByPass Relay

Doar Type: Access controllar

From Area: Undefined v
To Area: Undefined v

Enrollment reader: .

User Setup in Amadeus8
Configure a dedicated user account for the XPressEntry integration:

1. Create or designate a user (e.g., default admin)
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2. Enable API access for this user
3. Generate an API key
4. Copy and securely store the username, password, and API key

Allow API
RS ©0000000-0000-0000-0000-000000000001 f§ Generate new ke

admin
ini -

XPressEntry Configuration
Step 1: Enable Amadeus8 Data Manager

Navigate to Tools > Settings to open the settings page.
Select the Data Manager tab on the left-hand side menu.
Select AMADEUS from the Type dropdown.

Click Add and Save.

b=
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@] ¥PressEntry Settings — (m] X
File Database SQL Import/Export

)
2

Type  AMADEUS R Add Remove
= General
Add / Edit Display
Badges Name AMADEUS
RFID )
Lsr Do P AMADEUS P
Muster Settings '3
Question Setup
Logging
Chertt Settings
Wiegand Format Data
LDAP Settings
=l Server
Service Settings
Database
= Data Manager
AMADELS
Software Event Viewer
= Reader Profiles
Handheld Functionaliy
Reader Validations
Passwords
Badge Settings
Custom Display
Validation Colors
Doars
Trend Settings
Panic Alam Settings
Location And Bateny
=l Alam Settings
Mamm Targets
Email Settings
Twilio Settings

Check Data Integrity

Save Cancel

Step 2: Configure Connection Settings

1. After adding the integration, a new tab will appear in the side menu. Navigate to the new tab,
DISABLED-AMADEUS

2. Check Enable Data Manager

3. Click Setup Data Manager
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@l XPressEntry Settings - o *

File Database SQL Import/Export

| @ Enable Data Manager Type: AMADEUS | Sttup Data Manager
= Genesal | g
Add / Edit Display Sync Timers Sync Options Sync Summaries
Badges

RFID - ;
User Defined Fields i Dlsablgycnt:;cu"enl Send XPressEntry Activities Now

Muster Settings
Guestion Setup Download Activity
Logging Frequency
Chent Settings
Wiegand Format Data Occupancy Sync Frequency Set Clear Occupancy Sync Now
LDAP Settings
=| Server Partial Syne Update
Service Seftings Frequency
Database
= Data Manager Full Sync Update Frequency  Daily at2am Set Clear Full Sync Now
AMADELS i
Softviare. Fvert Wewer o e Set Clear Custom Sync Now
= Reader Profiles Frequency
Handheld Functionalty
Reader Validations
Passwords
Badge Settings
Custom Display
Validation Colors
Doors
Trend Settings
Panic Alam Settings
Location And Battery Data Manager Live Log View Pause Mirror Log To: Browss
= Alam Settings
Marm Targets
Email Settings
Twilio Settings

Set Clear Download Activity Now

Set Clear Partial Sync Now

Save Cancel

4. Enter the following connection details:

a. Server IP or Hostname — The Amadeus8 server address
Port — The port where the ACS API service is running
Username — API user credentials
Password — API user password
API Key — Generated API Key from Amadeus8
Server Timezone — Set to the time zone of the Amadeus8 server
Page Size — Maximum 100 records per request (optional)
HTTPS — Enable if using secure connection (optional)
Verbose API logging — Enable for troubleshooting (optional)

S@moe A o

—
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Amadeus Data Manager Setup e
Server. Port: 10695 = [ Use HTTPS
Usemame: admin Page Size: |50 + ' [ Verbose API Logaing
Password: senese
APl Key: SRS R RN AR R RN RR R RN RRES
Server Timezone: Pacific Standard Time L
Test Connect Defaults OK

5. Click Test Connection to verify the connection
6. Click OK to save the settings

Step 3: Configure Sync Options

Navigate to the Sync Options tab and configure the following options:

3 XPressentry Settings - [} X
File Database SQL Import/Export
[A] @ Enable Data Manager Type: AMADEUS Setup Data Manager
= General
Add / Edt Display ync Summaries
Badges
RFID @ Pull DataManager Occupancy Default User Profile v
User Defined Fields ]
Muster Settings Default Outside Zone ' Muster Scanned Users  noyer ~
Question Setup o
Logging L P s Res g 2 i () Enable Automatic Badge Activity Delete
Client Settings @ Push XPressEntry Activities to Data Manager .
Wiegand Format Data Badge Activity Delete Timeframe  None v
LDAP Settings Send Live Activities to Data Manager
= Server e Y
Service Settings Send Activities Retry Count 3 v
Database @ Watch Tables via Software Events
= Data M
1M:D?LTS @ Enable Message Queue
Software Event Viewer ) MSMQ Single Event Processing
= Reader Profiles
Handheld Functionality Message Queue Name  \PrivateS\DataManagerEvent
Reader Validations . o <
Passwords Ewvent Processing Loop Limit 10 -
Badge Settings Event Processing Retry Count 3 +
Custom Display
Validation Colors
Doors Clear External Data Clear E | Badge Activity
Trend Settings
Panic Alam Settings
Location And Battery Data Manager Live Log View Pause Mimor Log To: Browse
= Alam Seftings
Alam Tangets
Emai Settings
Twilio Settings
Save Cancel
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Pull Options

1. Pull Data Manager Occupancy or Activities
a. When both are checked, the system pulls activities (transactions from Amadeus8 mapped
to XPressEntry badge activities table)
b. Can be configured to pull occupancy only for mustering functionality

Push Options

1. Enable Push XPressEntry Activities to Data Manager
a. Sends handheld scan data to Amadeus8
b. Enables viewing of handheld activities in Amadeus8 event logs

Real-Time Updates

1. Enable Watch Tables via Software Events
2. Enable Message Queue
a. Both settings are required for real-time updates from Amadeus8
b. Receives occupancy updates
c. Receives data changes (cardholders, badges, pictures, access rights)

Step 4: Verify Connection
After clicking Save, verify the following status indicators:
- “DataManager connected”

- “SignalR connection established successfully”

Data Manager Live Log View Pause Mimor Log To Browse

INFO: SignalR connection established successfully

INFO: Starting SignalR connection to biip.//amadeusd; 106535/ Hub/Events Hub
INFO: Starting Watching Tables

INFO: DataManager Connected

DEBUG: DataManager Settings Updated

INFO: Connecting DataManager

INFO: SignalR connection stopped

Save Cancel

Step 5: Configure Sync Timers

1. Navigate to Sync Timers

2. Set a daily full sync interval (recommended is 2:00 AM)
a. Click Set next to Full Sync Update Frequency
b. Select Daily and choose a low-usage time window
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4 setinterval - O b 4
Frfequency Time a
Daily v Zam Del

o Daily at 2am
Add
Clear Done

3. A full sync performs complete data synchronization including:
a. All user data
b. All badge information
c. All group assignments
d. Deletion of records no longer existing in Amadeus8

@] XPressEntry Settings - m] X
File Database SQL Import/Export
| D| B Enable Data Manager Type: AMADEUS Setup Data Manager
= General
Add / Edt Display Sync Options  Sync Summaries
Badges i
RFID Disable C t o
User Defined Fields ] e gyn?;:wrran Send XPressEntry Activities Now
Muster Settings
nglon Setup DownIoFa S Set Clear Download Activity Now
Logging requency
Client Settings
Wiegand Format Data Occupancy Sync Frequency Set Clear Occupancy Sync Now
LDAP Settings
= Server Partial Sync Update .
“ S | P 1S
R T,_;equency et Clear artial Sync Now
Database
[ Data Manager Full Sync Update Frequency  Daily at 2am Set Clear Full Sync Now
AMADEUS
Software Event Viewer Lo a Set Clear Custom Sync Now
[= Reader Profiles Frequency
Handheld Functionality
Reader Validations
Passwords
Badge Settings
Custom Display
Validation Colors
Doors
Trend Seitings
Panic Alam Settings
Location And Battery Data Manager Live Log View Pause Mimor Log To: Browse
N Nar;l Settl_lqu‘.\ ¥ INFO: SignalR connection established successfuly
i INFO: Starting SignalR connection to hitp.//amadeysS; 10635/ Hub/EventsHub

Emal Settings INFO: Starting Watching Tables
Twilio Settings INFO: DataManager Connected.

DEBUG: DataManager Settings Updated

INFO: Connecting DataManager

INFO: SignalR connection stopped

Save Cancel
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Data Configuration

Users and Badges
After running a full sync, the following data will be available in XPressEntry:

- User profiles with pictures
- Badge assignments and credentials
- Permission groups and access rights

An example of an integrated user profile in Amadeus8 and XPressEntry is shown below:

Williams Alice - Ox
Alice Williams

0O L FZ

Delete Download Print Hﬂge

General  Personal | Biometric | Temporary Access

Company:

B aid fom:
. Expiration date:
Validated

Department:

Office phone:
W Badge
Badge code:

00030003 Proximity 125kHz

Template

W Access

PIN code:

Personal Weekly program: WE Mever

Area: Mot located

Multiple Access Group: Anytime Anywhere v

T _
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ﬂ XPressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) = m] *

_ File ﬁ& Tools Vlew ‘% Logout @Enterxrt @Muster @He\p

Entry/Exit Muster Activity History Add/Edt Info  Logs

_ 48 Users A5 Logins [l Companies @& Groups B4 Zones [ Doors [] Readers & Roles & User Profiles © Timezon * *

Filter wiliams ] User Groups Zones Timezones Vehicle Types Contactinfo UDFs
First Name est Nams " Photo [FR
Williams, Jason Alice Williams
Williams, Jerry
Williams, Jonathan Company ~
Williams, Sandra
Williams, Scott Emp ID [ Visitor
Zone Not located + |0 Host
Start Date © B
EdDaie | - |
User Profile &7 Create Login
Badges
) 9 @ Add Badge 0 Delete Badge | | (2} View History - Print Badge
Badge Activated Date Expired Date Invalid Badge Type
External Record:3a2356d2-d1e8-4f66-a26e-99c0a367df12
‘ Time 1o Read 6 Records: 0.04 ‘ Add New Delete Save Cancel
Activity | Occupancy | Partial | Custom | Full || Total Occupancy: 0 Inside 0 Zones

1 0 Unread Messages 1

Service Running Locally

The Groups subtab lists the Access Groups a user has access to:
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&1 XPressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) = O X

File ﬁ? Tools @View r% Logout @Entr_ﬂbﬂ‘t @Muster @Help |

Entry/Exit Muster Activity History Add/Edit Info  |ogs

_ 48 Users £ Logins k] Companies @ Groups % Zones [ Doors * °*

Filter wiliams & @ = @ @ User Groups Zones Timezones Vehicle Types Contact Info UDFs

Groups Selected
wiiams Aice _____[Il{eywe— Anytime Anywhere
W!Il!ams, Jason Anytime Anywhere
Williams, Jery Handheld 1 Entry
W!Ilyams, Jonathan No Access
W!Il!ams, Sandra No Access
Williams, Scott No Access_Added

Telaeris

¢

External Record:3a2356d2-d1e8-4f66-a26e-99c0a367df12

Time to Read 6 Records- 0.04 Add New Delete Save Cancel

Acti\ti‘tﬂ Occupancﬂ Partial | Custom | Ful || Total Occupancy: 0 Inside 0 Zones | 0 Unread Messages 1

Service Running Locally

Access Groups

- Access groups synchronized from Amadeus8
- Associated readers for each group
- Permission mappings

Example Access Group:
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Cardholders 3 3 Infrastructure B X

Mame

Anytime Anywhere

ription

All the readers will be authorized

El Telaeris

Multiple Access Groups containing this Access Group

Drag a column header and drop it here to group by that column
Network Controller Reader Reader Type Weekly Program
Telaeris Telaeris Controller Handheld 1 Entry Proximity 125kHz WP Always
Telaeris Telaeris Controller Handheld 1 Out/Muster Proximity 125kHz WP Always

Synchronized Group in XPressEntry:
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i] XPressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) - o X

File ﬁg Tools \-’lew (% Logout @Entryﬂixn: @Muster @Help

Entry/Exit Muster Activity History Add/Edt Info  Logs

Filter: Q== O «f Users £ Logins [.] Companies 8 Groups B Zones J] Doors D Readers ‘ Raoles ‘ User Profiles 0 Timezor * *
Name

All Access

Anytime Anywhere

Handheld 1 Entry . _

No Access [ Is Default Group Group Allows Reader Login

Nao Access

No Access_Added Readers Zones Holidays

Telaeris Readers Selected

Handheld 1 Entry

:::g::}g -1| Entry Handheld 1 Out/Muster
Handheld 1 Qut/Muster
Handheld 2

Server Reader : TOUCAN

Timezones
WP Always
WP Never
WP Personal
External Record:11111111-1111-1111-1111-111111111111
‘ Timo to Road 7 Rocords: D,D4| Add New Delete Save Cancel
Activity | Occupancy | Partial | Custom MI Total Occupancy: 0 Inside 0 Zones | 0 Unread Messages | Service Running Locally

Z.ones

Zones must be properly configured for accurate occupancy tracking and mustering.

ﬂ XPressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) = m] X

File ﬁ? Tools V\ew d Logout @Entry,r‘Exrt @Muf‘ter @He\p

Entry/Ext Muster Activity History Add/Edit Info  Logs

Filter: Q@ =0 & Users &0 Logins [ Companies & Groups B4 Zones []] Doors [] Readers & Roles & User Profiles @ Timezon *  *
Name

Building Site

Not located

Offsite

Outside Description

Parent Zone

[ Zone is Outside ) Max Occupancy (0] =
[J Zone is a Muster Point
B Zone is a Hazard Area
[0 Zone is Global
Door Start Zone End Zone External Entry External Bxit
Reader Reader
Handheld 1 Door Offsite Site Handheld 1 Entry Handheld 1 Out/Muster

External Record:00000000-0000-0000-0000-100000000002

| Time 1o Read 5 Records- 0.05 | Add New Delete Save Cancel
Activity | Occupancy | Partial | Custom | Full || Total Occupancy: 0 Inside 0 Zones 1 0 Unread Messages 1 Service Running Locally
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Hazard Area Configuration

Tracked Hazard Area

- Zone is a Hazard Area — Checked

- Zone is Outside — Unchecked

- Zone is a Muster Point — Unchecked
Internal Muster Point

- Zone is a Hazard Area — Checked

- Zone is a Muster Point — Checked
Offsite Location

- Zone is Outside — Checked (prevents occupancy tracking)
- Zone is a Muster Point — Optional

Telaeris, Inc. XPressEntry Amadeus8 Documentation
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External readers from the Amadeus8 system are synchronized and available for configuration.

-

# Name Badge Types Door Contact 15t Relay
* | X 1 Handheld 1 Entry Proximity 125kHz Telaeris Controller_Input01  Telaeris Controller_Relay01
X 2 Handheld 1 Out/Muster Proximity 125kHz Telaeris Controller_Input02  Telaeris Controller_Relay02

QJ XPressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin)

)
ﬂ File (Efg Tools @View 1‘ Logout @Entwﬁxlt @Muster

Entry/Exit Muster Activity History Add/Edit Info  Logs

Filter o = o [1 Doors [ Readers & Roles & User Profiles @ Timezones - Muster Sites
Name
Handhelds
Handheld 1 Entry
Handheld 1
Handheld 2 Doors
Server Reader : TOUCAN Handheld 1 Door .
Profile
Default v
GUID
Time to Read 3 Records: 0.01
Readers
Handheld 1 Ent
Handheld 1 Qut/Muster External Muster Reader
Handheld 1 Entry vixX

O Is External Muster Reader

External Muster Zone
Card and Pin Mode
CARD ONLY v
Create Reader Credential

External Record:feabb393-3358-433c-bd9f-ece4128add31

Time to Read 2 Records: 0.16 AOCIES
Activity | Occupancy | Partial | Custom | Full || Total Occupancy: 0 Inside 0 Zones 1

0 Unread Messages 1

Telaeris, Inc. XPressEntry Amadeus8 Documentation
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Door Configuration

| ®PressEntry (administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) = m} x

)
p File Tj@ Tools @View "‘ Logout @Entrijxit @Muster @Help

Entry/Exit Muster Activity History Add/Edit Info  |ogs

Filter @ o @ &Users & lLogins LiCompanies & Groups i Zones [ Doors [J Readers & Roles & *
Handheld 1 Door Door Name
Test Door

Handheld 1 Door

Start Zone

Offsite v
End Zone

Site ~

Door RFID Tag#

External Entry Reader
Handheld 1 Entry ~ b'e

External Exit Reader

Handheld 1 Qut/Muster ~ X

| Time to Read 2 Records: 0.32| Add New Delete

Activity | Occupancy | Partial | Custom | _Full | | Total Occupancy: 0 Inside 0 Zones 0 Unread Messages Service Running Locally

Handheld Device Doors

Create doors in the Doors tab for handheld device scanning:

1. Create a door for each handheld device
2. Associate the virtual readers (created in Amadeus8) with the corresponding door
3. Configure zone assignments:

a. Start Zone — Where users begin before scanning

b. End Zone — Where users are placed after scanning in entry mode

c. In exit mode, users are transported from the end zone back to the start zone.

Amadeus8 Reader Doors

For occupancy tracking of physical readers in Amadeus8:

1. Create a door for each Amadeus8 reader you want to track
a. Example: “Office Controller Reader!I’:

Telaeris, Inc. XPressEntry Amadeus8 Documentation
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Office Controller_Reader] -Ox

Reader Office Controller_Reader1

0o L

Delete Download

| Access Mode | Miscellaneous

Office Controller_Reader1

. Has slave reader

Badge types: Proximity 125kHz

Description:

Door Contraol

Door contact Office Controller_Input Feedback
1st Relay: Office Controller_Relay(1

2nd Relay: B G5yPas: Relay
Door Type: Access controller

Enrollment reader: .

b. Example Door in XPressEntry:

Telaeris, Inc. XPressEntry Amadeus8 Documentation
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| ®PressEntry (Administrator) - 3.6.9999 - Telaeris Inc (Logged In User: admin) = [m] x

)
File ﬁj@ Toaols @View "‘ Logout @Entrnyxit @Muster @He\p

Entry/Exit Muster Activity History Add/Edit Info | ogs

Filter Q@ = o L Users & Logins E] Companies @ Groups 4 Zones [ Doors [] Readers & Roles & * °
Office Reader 1 Entry Door B Mg
Handheld 1 Door
Test Door Office Reader 1 Entry Door|
Start Zone
Offsite ~
End Zone
Site v

Door RFID Tag#

External Entry Reader

Office Controller_Reader1 v X

External Exit Reader

Time to Read 2 Records: 0.03 Add New Delete

Activity | Occupancy | Partial | Custom | Full || Total Occupancy: O Inside 0 Zones 0 Unread Messages Service Running Locally

2. Set the End Zone appropriately (e.g., “Site”)

3. Users scanning on that physical reader will be transported to the configured zone within
XPressEntry.

Reader Validations

1. Go to Tools > Settings > Reader Validations
2. Enable the following validations:
a. Door Readers (if configured, note this is not currently synchronized and must be set up
manually — contact support for assistance)
b. Time Zones (if configured; note this is not currently synchronized and must be set up
manually — contact support for assistance)
c. Badge Activation / Expiration Date
3. Click Save.
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Note: Reader validations are profile specific. Repeat this for each reader profile if you have

multiple.
3 XPressEntry Settings

File —Database SQL Import/Export

o

= General
Add / Edit Display
Badges
RFID
User Defined Fields
Muster Settings
CQuestion Setup
Logging
Client Settings
Wiegand Format Data
LDAP Settings
Q~uth Settings

= Server
Service Settings
Database

= Data Manager
AMADEUS
Software Evert Viewer

= Reader Profiles
Handheld Functionality
Passwords
Badge Settings
Custom Display
Validation Colors
Doars
Trend Settings
Panic Alamm Settings
Location And Battery
Musters

= Aam Settings
Aarm Targets
Email Settings
Twilio Settings

Copy Resx File

= O *
Profiles
Selected: Default
New Clone Delete
Validations
] Zones [ Holidays () Enable Anti-Passback [ Enable Soft Anti-Passback

B Door Readers [ Ignore Anti-Passback On Exit [_] Scanned Badge Must Match User's Facility Code
B Timezones ] Wamings
] Events
] Specffic Faciity Cades
[ Fingerprints
[ Iis
[J PIN
B Badge Activation/Expiration Date
[ User Start/End Date
[ Group User Activation/Expiration Date
[T Random Challenge |0

times;door_reader;badge _activation_expiration_date badge_ac

[T Next Check Date

[ Zone Max Occupancy

User Access Count Validation
] Enable User Access Count Validation
DOOR

=

Validating:

User has access at appropriate times.

User Group has Access to Reader Group that is Attached to Door.
Badge activation and expiration dates are enforced

Save Cancel

Activity Logging

All handheld scans are pushed to the Amadeus8 event history when the push option is enabled:

- Timestamp — When the scan occurred

- Badge Number — The scanned credential

- Reader — Which virtual reader (handheld) performed the scan
- Result — Whether the scan was granted or denied

Telaeris, Inc. XPressEntry Amadeus8 Documentation
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@ Management H

Access @ X || Infrastructure @ X || Users @ X || Cardholders || EventHistory X

Alar 0 Audit

Drag a column header and drop it here to group by that c

ime Controller N: Badge code Company Department Entrance / Ex Car license pl Denied reaso Cardholder F Cardholder L Number Cardholder T

101/2026 094115 68570601 Joshus Smith
29/01/2026 094008 68570691
20/01/2026 094004 30003
29/01/2026 093955 30003
29/01/2026 093946 30003
» 280172026 162551 30003
28/01/2026 162542 30003
28/01/2026 162537 30003
28/01/2026 162315 30003
28/01/2026 162310 30003
28/01/2026 162216 68570691
28/01/2026 162212 30003
30/12/2025 083552 68570691

Joshua Smith
Alice Wiliams
Alice Williams
Alice
Alice
Alice
Alice
Alice
Alice
Joshua
Alice

30/12/2025 083321 68570691 Joshua Smith
30/12/2025 083319 30003
30/12/2025 083217 68570691
30/12/2025 082808 30003
20/12/2025 082753 30003
30/12/2025 082503 68570691

Alice Williams
Joshua Smith

Alice Williams
Alice Willams

Joshua Smith

M s . B M Page 1 | 03100 Rows 77489 of 78404

Best Practices

The following recommendations help ensure a reliable connection and successful integration:

1. Daily Full Sync — Schedule a full sync daily (e.g., 2:00 AM) to ensure data consistency

2. Virtual Readers — Create 2 virtual readers per handheld device for accurate accountability,
unless strictly using entry mode, in which case one is sufficient.

3. Zone Configuration — Properly configure hazard areas, muster points, and outside locations
for accurate occupancy tracking

4. API Logging — Enable verbose API logging during initial setup and troubleshooting

5. Connection Monitoring — After saving settings, verify that both “DataManager
connected” and “SignalR connection established successfully” messages are logged

6. Real-Time Updates — Ensure Enable Message Queue and Watch Tables via Software
Events are enabled for immediate data synchronization

Troubleshooting

Connectivity Issues

- Verify the API service is running on the configured port

- Confirm the API user has appropriate permissions

- Check that the API key is valid and correctly entered

- Enable verbose API logging to capture detailed error messages
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Sync Problems

- Run a manual full sync to re-synchronize the XPressEntry system with Amadeus8
- Verify the page size setting (maximum 100)
- Check network connectivity between XPressEntry and Amadeus8 servers

Real-Time Update Failures

- Confirm SignalR connection is established
- Ensure Enable Message Queue and Watch Tables via Software Events are enabled
- Check firewall rules allow bidirectional communication

Summary

The XPressEntry integration with Amadeus8 provides a robust solution for mobile access control
management with real-time synchronization capabilities. Proper configuration of virtual readers,
zones, and sync options ensures accurate occupancy tracking, mustering support, and
comprehensive activity logging across both systems.
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